ELEMENT NATI@NAL
M ANAGUEMENT

September 9, 2008

Subject: Letter of Recommendation
To whom it may concern:

I was very pleased with the professionalism and responsiveness with Renee’ and her staff
on the beautiful designs and decorations for the lobby at the AT&T building the 2007
Christmas season. She saved us money and made it look as if we spent more! The
tenants all loved it as well. Again, for 2008. I have assigned Designbyrenee, Inc., to
decorate the AT&T lobby and can’t wait to see how beautiful the building will be. I
would highly recommend her business to other Senior Property Managers and businesses
in the Jacksonville area.

Sincerely.
be—A— b - T

Lori L. Thomas, CPM, LEED AP
Senior Property Manager
Element National Management

301 W Bay Street, Suite 210, Jacksonville, Florida 32202
Ph: 904.366.6928 fax: 904.358.2534



